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Dear Ms Montserrat, ?),z.,;/' � � �(l) 
Thank you for your letters dated 11 October 2021, in which you requested our assistance 

in finding a solution to the problems arising from the requirement to implement the 

Foreign Account Tax Compliance Act (FA TCA) under bilateral agreements concluded 

between the United States and EU Member States. We are aware that FATCA has been a 

recurrent topic on the agenda of the Committee on Petitions. The Commission services are 

always present at the PETI meetings when this issue is on the agenda in order to inform 

the petitioners and PETI members about progress in the file. 

We are fully determined to ensure that the rights of bi-national citizens affected by 

FATCA agreements and their access to financial products and services are fully 

safeguarded. Under the Payment Accounts Directive (PAD), EU residents must have 

access to a payment account with basic features. DG FISMA has opened a constructive 

dialogue with the European Banking Federation in order to ensure that financial 

institutions in the EU do not unduly close, or refuse to open, accounts of citizens with 

EU­US nationality on grounds related to F ATCA. 

We are fully aware that aside from the difficulty in obtaining a US social security number 
(SSN) or a US international tax identification number (TIN), citizens also face difficulties 
in relinquishing their US nationality, especially under current circumstances where 
physical meetings in US embassies abroad are more difficult in light of Covid restrictions 
in place. In our regular contacts with the US administration, in particular in the EU-US 
Regulatory Financial Services Forum, these various aspects are systematically discussed. 
We have obtained some improvements and concessions from the US authorities, although 
we are not fully satisfied and discussions will continue. At the same time, it is important to 
recognise that a significant limitation lies in the fact that the Commission is not a party to 
the various bilateral agreements signed between Member States and the United States. 
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